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About Buzz People 
We worked with Buzz People to help them and ensure that they are able to 
turn the cogs of recruitment, without worrying about their IT infrastructure. 
They help organisations to find the hidden heroes they need when it comes 
to recruitment. So, in order to help them to achieve this, they turned to 
Advoco to ensure everything just works. 

The Challenge 

Buzz People wanted their team to spend more time working on finding 
the perfect people to fill their clients’ roles and less trying to record and 
find data. They needed a system that would support their teams, ensuring 
accurate data entry for the masses of information they handle and effective 
reporting so they can see business performance and make sound, data-
backed decisions at the touch of a button. 

“The usage was very limited when I first started. So that’s when I 
started to look into the whole system and what we can do to utilise 
it a lot, a lot more than we used to. Within the last couple of years, 
we’ve tried to set more sides of it up to create custom fields and 
use it so that we can get more information out of it by putting the 
correct information in. Before, it was basically just data collection of 
individuals and things like that.” 

•   Buzz People were reviewing their CRM needs and asked for Advoco’s 
assistance 

•   After analysing what was possible, Advoco found numerous ways of 
making the Maximizer CRM more efficient and better tailored to Buzz 
People’s needs 

•   Buzz People now enjoy better technology that helps them to be more 
efficient with both employee and employer data saving them a lot of time 

Buzz People recruit Advoco to improve  
their CRM and increase efficiency
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The Solution 
After discussing Buzz People’s needs with Annie, we looked at ways to improve 
the CRM to increase efficiency and ultimately save time. The changes meant 
that Buzz People were able to say goodbye to old ways of working and instead 
focus on the data that they needed in the moment, rather than scrambling 
around to find it which can be time-consuming. 

“Now we’re using the system more. For instance, we take them through 
a recruitment process. For that, we created a lot more UDF (user-defined 
fields) and using that data to then be able to export it into reports and 
spreadsheets and get data from the system rather than having 15 different 
spreadsheets to work from, we can now work with data from Maximizer.” 

“The changes have saved time, big time. Recently, I went through a process I did 
for 2021 in 2020 and before, I was literally working from lots of spreadsheets, 
so I spent hours having to tidy it all up before I could even get the data out of all 
those spreadsheets. But this year, it’s been a matter of actually looking at the live 
data on Maximizer and that has been amazing. When you compare, you can see 
how it can actually help and gives the data back.” 

“Also, I don’t think I’ve had such a close relationship and quick response 
from other companies. Before, we’d wait and speak to so many different 
people. With Advoco, what I’ve found useful is the fact that I can turn to 
the one person and he knows my history and what I did last week or last 
month, or whatever we agreed on. So he understands me, rather than me 
speaking to a massive company where you speak to different people. I 
think that’s the main difference, which does help a lot.”  

Buzz People Case Study 



“I would definitely recommend Advoco. I feel it’s that personal 
service is the main thing and they are able to adapt their help, 
service and time to you to meet all your requirements.” 

Annie Woodham, Buzz People 

Call ADVOCO today on 

0345 260 8801 

The Results 
The result for Buzz People is that through effective changes in how their CRM works they 
are now able to work more efficiently with all the data on both the employee and employer 
sides. While Maximizer can be used with a variety of providers, Buzz People have strong 
reasons to stay with Advoco. 

“We use Advoco as I find I can turn to them at any time. I can send a quick email, and I’ll 
get a quick response. And if there’s something that they can’t answer, they will then pass 
it on to whoever needs to answer it. So to always have someone to be able to turn to, 
with whatever queries I have is a major part. Having that person to turn to at any time 
when you need it, plays a vital part.” 

“I would definitely recommend Advoco. I feel it’s that personal service is the main thing and they 
are able to adapt their help, service and time to you to meet all your requirements. Because 
every single company has different requirements and work with the system in completely 
different ways and to be able to just adapt to whatever you need I think is really, really good.” 
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