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About Heritage Estate Planning 
We worked closely with Heritage Estate Planning, helping founder Ally Ilott 
to improve their IT solutions. Heritage Estate Planning supports families 
and individuals throughout England and Wales with estate planning services 
such as writing Wills, creating Lasting Power of Attorney and Trusts services. 

•   Heritage Estate Planning needed to handle sensitive client data in a 
secure and safe way 

•   We provided a secure server with full Microsoft 365 solutions 

•   We continue to support with data security, hardware needs for a growing 
team and repeated data backup and security 

Full List Of Services 

•   Full Solutions Including Microsoft 365 

•   Data Security 

•   Data Backups 

•   Hardware 

•   Hosting 

•   On-Going Support 

Advoco ensure Heritage Estate Planning are 
prepared for the future with effective IT solutions 
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The Solution 

With Covid-19 affecting businesses and the world moving towards more 
virtual solutions, Ally approached us in March 2020, wanting to ensure that 
her business could continue to meet the standards that she prides herself on. 

After our initial consultation, we supported Heritage Estate Planning with 
transferring emails from an existing server to a more secure one, hosting 
and full Microsoft 365 solutions. 

As part of our service, we upgraded all of Heritage Estate Planning’s PCs and 
ensured the team could work and collaborate on client projects together.  
We also introduced an effective way of secure file-sharing between clients 
and partners which has been particularly beneficial for the business as new 
team members have joined. 

“Advoco are very honest and very transparent about what they can 
do and are very helpful, nothing’s too much trouble. You ring up and 
immediately have an answer, or someone’s out helping. It’s like having 
your own IT department, which is a godsend for someone non-tech  
like me.” 

The Challenge 

With a business handling such sensitive client data and information based 
on trust, it is integral to the operation of the business that all of the clients’ 
data and documents are kept secure.

“I pride myself on delivering great service and I’m always looking to 
ensure our clients receive high-quality advice and guidance, personally 
delivered by myself and my team. Not just to clients but also to 
professional partners, particularly as we are handling such a tricky 
subject matter.” 

“I’m probably the least techie person I know, and with my clients being 
so crucial to my business, I wanted to continue to make sure that the 
service I was offering was at the most secure level I could offer.” 

Heritage Estate Planning Case Study 



“Advoco are brilliant. I must be a really small client for them, but you 
wouldn’t know it. I bet I get just as great service as a really big company. 
That’s how I feel anyway, and that’s amazing!” 

Ally Ilott, Managing Director of Heritage Estate Planning 

Call ADVOCO today on 

0345 260 8801 

The Results 

As Heritage Estate Planning has continued to grow, we have continued 
to support them with data security, their hardware needs for a growing 
team and repeated data backup and security. But the merits of our service 
haven’t just supported the business operationally, but also strategically.  

“Advoco has been able to give us a proper, effective system. I wish I had 
known about them and their service when I first started the business.” 

“I now know that tech isn’t going to hold me back and I can get on with 
what I do best. Whereas in the past, email would go down and then it 
would end up wasting loads of time trying to sort things out and not 
knowing what I was doing.  Whereas now, if something did go wrong 
(which it doesn’t tend to), but if it did, I have Advoco a phone call away.”   

“They’ve never let me down. Not in any way, no matter how small. Nothing’s 
ever gone wrong, nothing. If there are things such as emails bouncing, 
immediately it’s sorted.” 

“Advoco is brilliant. I must be a really small client for them, but you wouldn’t 
know it. I bet I get just as great service as a really big company. That’s how I 
feel anyway, and that’s amazing!” 

 

The solutions we offer Heritage Estate Planning work effectively and we’ve 
been able to evolve them to continue to meet their needs as the business 
has grown. At Advoco, we have experience working with multiple types of 
businesses at various stages within their growth. For us, all clients need 
100% of our service and as always, our solutions are tailored to them.  
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