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About Lionize Media 
For Lionize Media, making social media accessible for all is at the 
core of its business goals and so, in order to do this, they need 
to be a digital agency that can produce content on a variety 
of platforms that gives smaller businesses the opportunity to 
affordably create big marketing solutions. 

The Challenge 

Rachel Edwards, Managing Director of Lionize Media is a stickler for detail 
and always has to find creative solutions for her clients that get them the 
best results. In order to do this, she needs everything to work at its best - 
from software to editing, to the number of files she needs, it all needs to 
work flawlessly. 

“I didn’t have any idea how to make it all come together. I needed 
several different capabilities to deliver for my clients and as well 
as producing content for social media, my team and I work on PPC 
Campaigns, graphic design, and various media from photography 
to videography. I had one laptop that I had set up but it was slowly 
crashing and burning, so I had several issues that needed solving.” 

With the company expanding, Rachel and Lionize Media needed practical 
and professional solutions to manage business and client demands alike 
and that’s where we came in. 

Advoco take pride in providing  
practical solutions for Lionize Media 
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The Solution 
We first spoke to Rachel about the issues she was facing in July 2020 after  
she approached us and soon after, we got to work. We showed Rachel the 
problem at hand and she was shocked to see just how bad her tech was. 

Once we understood what Lionize Media needed to be successful we then 
put together a plan for Rachel and her team to be more streamlined, receive 
support when they needed it and be able to have the tools to better manage 
their clients and workflow, giving them more control than ever before. 

“Paul (Hampson) gave me an honest rundown of what I needed and said, 
‘This is why you need to be looking at this, this and this. Have you also 
considered this?’ He took the time to understand what would work well 
with the current processes and functions of my business.” 

Our customised solutions for Lionize have centred around Microsoft 365 
solutions, security relating to desktop and emails, file encryption, and 
hardware and hosting capabilities. 

As Lionize Media works on social and digital content, they need to be able to 
share things with clients securely, efficiently and cost-effectively. Previously, 
Lionize Media were using Dropbox to manage files (which was incurring 
additional costs to their clients), but in discussing the benefits of moving 
to SharePoint with us, the company is now able to operate in a way that is 
efficient, practical and most importantly of all, serves the end client well. 

“I need somebody I can rely on and trust to tell me what needs to 
happen, because I’m a marketing expert, I’m not an IT expert.  
Advoco Solutions go well beyond their call of duty when I need them.” 

Lionize Media Case Study 
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The Results 
As a digital marketing expert, Rachel is good with software programs as it’s part of her 
expertise to know what will make her clients’ content stand out. But when it came to linking 
it all together, that’s where the company was hitting a roadblock. But with our ongoing 
support and advice, Rachel and Lionize Media now have a professional and comprehensive 
IT solution that ensures all software and hardware is linked up and easy to use. 

We also advise on general integrations and access throughout the year, working closely with 
Lionize Media to ensure that each solution we offer is in the best interest of the company’s 
end service. This means that we actively support and offer solutions for software additions 
they may consider that aren’t necessary to their core systems and processes, helping them 
to stay streamlined and focused at all times. It’s part of the Advoco way. 

Our team is always on hand to support the Lionize Media team whenever they need it. 

“Advoco are excellent at problem solving. If I have a problem, I can’t necessarily explain 
it in technical terms, but they’ll understand what I’m trying to get at. Then they’ll assess 
what I need and tell me what should happen to get the result I’m looking for, and it’s 
never been overkill on what we needed. It’s always been the most efficient way of 
doing things, but they also offer general advice and support, and they’ve been there 
down the line!” 
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