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About Vertec 
We worked with Vertec on helping them to improve their IT solutions after 
their previous provider increased their prices. Established in the UK for over 
three decades, Vertec supplies and supports a wide range of high-quality 
health technology products, accessories and consumables across the world, 
so making sure their IT solutions work is a consistent necessity. 

•   Vertec were reviewing their IT solution and wondered if they could find  
a more economical solution 

•   After speaking with Advoco, we found a way to only provide them with  
a cheaper service but also upgrade their suite of IT equipment 

•   Vertec now enjoy better technology that helps them be more efficient  
on a day-to-day basis and keep costs down 

The Challenge 
After receiving a quote from another local IT company, Simon Champion at 
Vertec sought to review their current solution, looking to identify whether or 
not they could not only save money, but also see what was possible for 
them in the current market. 

“We had another local IT company and it didn’t go sour, but they 
wanted to up their prices by a massive amount and it caused us to 
review the IT that we have. I’m responsible for IT for the company, but 
I’m also on the road, and I could be on the road five days a week so we 
have always contracted that out.” 

“I had a look on the internet, saw Advoco, it’s a local company to us and I thought 
let’s give them a go. I made an initial call to Paul Hampton at Advoco and 
immediately felt that Paul knew what he was talking about. I didn’t get hold of a 
salesperson who had to go off and ask the technical questions and come back to me. 
Paul had every answer, he answered every single question that we had. He then 
came over and had a look round and said ‘yeah, no problem we can do that.’  

“Our old provider had different opinions over what we needed and 
were just emulating what we already had, which in hindsight wasn’t 
what we required.” 
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The Solution 
After the initial discussion, we then proceeded to look at the existing 
hardware to try and work out where we could upgrade what was originally 
installed by the previous provider. Thanks to our on-site review and 
conversations, we better understood Vertec’s needs and were able to put a 
plan in place that didn’t just save Vertec money, but also helped them to 
improve their IT solution across the entire company. 

“Advoco gave me a quote and it wasn’t just a quote to take over support 
of our hardware, it was a quote to upgrade our hardware. We upgraded 
every piece of hardware in our company. Laptops, desktops, servers, 
everything, in one go.” 

“The upgrade itself was very organised, everything was pre-built. It was 
delivered exactly as they said it would and over one or two days everything  
got upgraded straight away. They did everything they said they were going  
to do and within time and in budget.” 

“They dealt with everything that we threw at them and everything went 
to plan – we didn’t have too much downtime, everything fell into place 
and we’re happy with everything that they did.” 
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“They dealt with everything that we threw at them and everything went  
to plan – we didn’t have too much downtime, everything fell into place  
and we’re happy with everything that they did.” 

Simon Champion, Technical Manager, Vertec 

The Results 
After the upgrade, Vertec is now enjoying an IT system that has not only improved efficiency 
with their day-to-day work but also provided the business with ongoing communication 
should they require any assistance, as Simon explains. 

“They’ve never not answered the phone or not replied to an email. If I were to phone 
up, they will immediately log in and try to rectify it.” 

“You’re getting someone technical at the end of the phone, I know what it means when 
a customer can call up and get the problem sorted, so that’s what we wanted and 
that’s what we got.” 

“They’ve done exactly what they’ve said they were going to do, it cost exactly what they said  
it would cost. We feel they’re a bit like us: we’re a local, small company and what we do really 
matters to us and it seems that looking after us really matters to them. They’re not a big 
corporation where you‘re just another customer, Advoco does exactly what they say they’re 
going to do and that’s what matters. They’re there when you need them and they do what  
they say they’re going to do.” 

“We like to understand what we’re spending our money on and they explained 
everything very well. So I felt confident that they were providing us with the right 
solution, and the proof is in the pudding. It’s working very well. I would recommend 
them to other people, no hesitation whatsoever.” 
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