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About FirstXtra Financial Services 
For FirstXtra Financial Services, a family-owned business that has been trading 
for over 20 years, being connected with their customers is vital to the success 
of their business. With a philosophy that drives them to provide the highest 
level of customer service and advice to all clients, they turned to Advoco to 
ensure they can continue to offer the best level of service without compromise. 

The Challenge 

With their previous provider, Chris and the team at FirstXtra Financial 
Services kept encountering issues with their IT services, finding that more 
and more time was spent trying to rectify issues, which naturally caused 
them to spend less time on their day-to-day needs. 

“We had been using [the previous company] for a long time. At that 
point, we were a growing business ourselves and they came in and 
gave us a full review at the time. However, we didn’t really know 
whether we were getting a good deal or a bad deal and whether they 
were doing the job properly. “

“They know what goes on in the background, and being in financial services, 
we need to have a high level of security, and access to all the records are kept 
online. We continued to have a few issues and we used to make a lot of calls 
to our old IT company all the time saying: This is not working, this is broken, 
this has to come down, this has fallen down, etc.”

•   FirstXtra Financial Services kept encountering issues with existing IT 
services and needed to resolve it 

•   The business was growing and as a result, they also needed to ensure 
security was at its best for their clients 

•   Advoco took on the challenge and ensured IT services ran smoothly and 
important information was kept safe 

Advoco provide FirstXtra with a  
secure and safe IT Solution 



“The biggest thing we noticed from day one was that they came 
in and made sure everything was done to the specification.” 

Chris Hall, FirstXtra Financial Services 

Call ADVOCO today on 

0345 260 8801 

The Solution 
After discussing their needs, we went to work to provide FirstXtra Financial 
Services with an IT infrastructure and solution that they could count on, helping 
them to stay on top of client needs and not worry about their equipment and 
software failing in the background. 

“I would say [the previous company] was a reactive company. Whereas I 
think Advoco is both very proactive and is doing it for a reason to make 
sure that things don’t break. And if they do, they’re already on top of 
it to make sure that it’s seamless, things are always going on in the 
background when you might not see it.” 

The Results 
Success for FirstXtra Financial can only be achieved by making sure they 
have as much time as possible to dedicate to their clients, which means that 
they need their IT services to just work, without issue. We understood this 
and as Chris mentions, have implemented a proactive approach to ensure 
their IT systems meet their demands as a business time and time again. 

“It’s like anything in life, if you’ve got a good car and it doesn’t break 
down, you don’t know what the service or guarantee is like because 
you’ve never used it. We do mortgages and hopefully, the service that 
we give to our clients means that they don’t have to call us as we are 
always on top of it with them. And being proactive is the same for the IT 
side of things. The biggest thing we noticed from day one was that they 
came in and made sure everything was done to the specification.” 

“Everything has been fantastic and we haven’t needed to call them. They come 
and do regular checkups in the office on the teams and machines, and 
obviously, the service checks go on in the background. But yeah, it’s a very 
proactive company.” 

“The main thing is, I think they’re just very trustworthy.” 

FirstXtra Case Study 


